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	| signifies OR operation
	- negates a single token
	" wraps a number of tokens to signify a phrase for searching
	* at the end of a term signifies a prefix query
	( and ) signify precedence
	~N after a word signifies edit distance (fuzziness)
	~N after a phrase signifies slop amount


        In order to search for any of these special characters, they will need to be escaped with \
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                            Support Forums
                        
                        
                            Our free support forums are available around the clock to all users of both the licensed and the free versions of our software.
                            The technical support team, as well as our developers,
                            are actively monitoring the forums in order to ensure that you get the answers you need as quickly as possible.
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                            The Knowledge Base contains more than 500 articles relating to our products. Here you can find information about how to use the software,
                            answers to frequently asked questions, tips and tricks for the product features and specific "how to" instructions for more complicated operations.
                        

                        Read more
                    

                

            

                                    
                
                    
                        
                            
                        
                    

                    
                        
                            Manuals
                        
                        
                            Our documentation contains comprehensive instructions on how to use the features and functionality of all products.
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                            If you cannot find the answers to your questions using our
                            support resources then please email our support team with your queries.
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                We at PDF-XChange Co are proud of the support we offer to all users of our products - whether they own a license or are simply using one of the free versions of the software. We believe that all user requests, feedback and comments are equally important, and we welcome them as they assist us in improving our products and services for the benefit of all clients. We respond to all queries promptly and comprehensively.


Please ensure you are using the latest release of the product in question before reporting any issues, as they may have already been resolved if you are using a previous build.


If you need to request assistance at our support email - support@pdf-xchange.com - then please include as much information as possible about the environment in which

the software is operating, such as the version of Windows, any other software involved in the issue, and a sample file. Instructions on how to report bugs

effectively is available here.

            

        

    



    
        
            
                
                    
                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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                        A global leader in PDF software. Everything you need to create, edit, enhance and convert PDF documents.
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