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                                19 Feb 2024
                            

                            
                                
                                    We have hundreds of knowledgebase support articles to help you use our products and solve many support issues right now!  For example ...
                                
                            

                                                        
Many users perhaps don't realize just how much help there is available directly from these web site page - for example...



Our 'Knowledge Base' (KB) articles are designed to help you get up and running as quickly as possible and resolve hundreds of simple problems and answer questions you may have right now - rather than have to wait for a reply from one of our support team members (speedy and reliable though they are !)

For example - if you have recently had a problem on your system and had to reinstall Windows, or have simply replaced your hardware, you will need to 'deregister' your license on that old installation/hardware. Doing so will ensure that your license is disabled on the previous installation, and available for use on your new hardware. You may have thought this was not be possible if you no longer have that hardware - but it is!

Further information on how to do this is available here.



Also - please rest assured that our support remains 100% free to all our users - whether they have paid for our products or use one of the free versions that we have always made available from our early days (and continue to do). Clients using our free versions are important to us as they provide valuable feedback on features/shortcomings, and we pay equal attention to all of our users - irrespective of the size of the client or their investment with us.
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                                11 Dec 2023
                            

                            
                                
                                    Our email servers are currently down ...
                                
                            

                                                        
Our email servers are currently down due to extreme weather conditions.

We regret due to extreme weather conditions power is out at our Vancouver Island offices and there is also unfortunately a back-up generator failure meaning our email servers at our offices are currently down - our engineers are on site working to resolve the issue and we hope to have all services back online soon - if you have any support or sales questions please use our user forums as staff are available and ready to help using these live services.

Thank you for your patience whilst we work to restore normal email services as quickly as possible.
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                                09 Nov 2023
                            

                            
                                
                                    Monday Nov 13th our North American Office will operate with a 'Skeleton Staff' for the Remembrance Day Stat holiday
                                
                            

                                                        
All clients are advised that our our North American Office will operate with a 'Skeleton Staff' on Monday Nov 13th, 2023, for the Remembrance Day Stat Holiday



Our UK/European Office will be open as usual and offer support for all clients once open.



Our North American Office will be open as usual once again on Tuesday Nov 14th, 2023.



Thank you for your patience and understanding.
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                                26 Oct 2023
                            

                            
                                
                                    Latest Newsletter Available Here...
                                
                            

                                                        
Want to see all that's new with PDF-XChange?

Then why not read our latest newsletter, online now ...

Or better yet - subscribe to receive notices whenever a new newsletter is published - by email, so you never miss product updates, info on price changes, new build features, interesting articles that detail how to best use our software,  and other information.
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                                    We have changed our Web Site and Email URL/Domains today Thursday, October 26th
                                
                            

                                                        
Important Information regarding our online web domain and email domain name changes...



From Thursday October 26th we will change our online master domain name and email services domain from www.tracker-software.com to www.pdf-xchange.com - so if you currently have us 'bookmarked' in your browser or as a contact in the 'address book' of your email client - you will need to update these from that date.

For some time in Europe we have been known as 'PDF-XChange Co Ltd' and we are beginning the process of changing our identity both online and offline to 'PDF-XChange' worldwide - which is our most successful product line and brand and we will progressively retire our original name and branding of the past 26 years or so from 'Tracker Software Products ...' to 'PDF-XChange Co Ltd' which as many of you will know is the parent company of Tracker Software Products (Canada) Ltd and has been for some years. 



From the 26th of October if you try to reach our web site using any old links or bookmarks etc - you will be redirected to the master domain and web site - https://www.pdf-xchange.com and any emails sent to our current email server will be redirected to the same contact using the correct new email domain - for example ;

support@tracker-software.com will be redirected to support@pdf-xchange.com.

sales@tracker-software.com will be redirected to sales@pdf-xchange.com.

Etc.



Please update your contacts info and bookmarks as soon as convenient - in the case of email addresses - these will function now if used. Should you have any issues - please do let us know and we will do our best to assist in a timely manner as always.



Thank you.

PDF-XChange Co Ltd/Tracker Software Products (Canada) Ltd
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                                    Monday Oct 9th our North American Office will operate with a 'Skeleton Staff' for the Thanksgiving Day Stat holiday
                                
                            

                                                        
All clients are advised that our our North American Office will operate with a 'Skeleton Staff' on Monday Oct 9th, 2023, for the Thanksgiving Day Stat Holiday



Our UK/European Office will be open as usual and offer support for all clients once open.



Our North American Office will be open as usual once again on Tuesday Oct 10th, 2023.



Thank you for your patience and understanding.
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                                    Monday Sep 4th our North American Office will operate with a 'Skeleton Staff' for the Labour Day Stat holiday
                                
                            

                                                        
All clients are advised that our our North American Office will operate with a 'Skeleton Staff' on Monday Sep 4th, 2023, for the Labour Day Stat Holiday



Our UK/European Office will be open as usual and offer support for all clients once open.



Our North American Office will be open as usual once again on Tuesday Sep 5th, 2023.



Thank you for your patience and understanding.
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                                    Monday August 29h our European Office will operate with a 'Skeleton Staff' for the Summer Bank holiday in the UK.
                                
                            

                                                        
All clients are advised that on August 29th our European Office will operate with a 'Skeleton Staff' for the Summer Bank holiday in the UK.



Our North American Office will be open as usual and offer support for all clients once open.



Our UK/European Office  will be open as usual once again on Tuesday August 30th.



Thank you for your patience and understanding.
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                                    Monday Aug 7th our North American Office will operate with a 'Skeleton Staff' for the BC Day Stat holiday
                                
                            

                                                        
All clients are advised that our our North American Office will operate with a 'Skeleton Staff' on Monday Aug 7th, 2023, for the BC Day Stat Holiday



Our UK/European Office will be open as usual and offer support for all clients once open.



Our North American Office will be open as usual once again on Tuesday Aug 8th, 2023.



Thank you for your patience and understanding.
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                                15 Jun 2023
                            

                            
                                
                                    PDF-XChange Version 10 is HERE!
                                
                            

                                                        
We are pleased to announce the release of all PDF-XChange V10 End User Products.

Version 10 is a Major Update with many new and many updated 'must have' features - DONT MISS OUT !



The PDF-XChange PRO V10 bundle combines three of Tracker Software's cutting-edge applications:


	PDF-XChange Editor/Editor Plus
	PDF-Tools
	PDF-XChange Standard



The builds history for each application is available below:


 PDF-XChange Editor/Editor Plus 


 PDF Tools 


 PDF-XChange Standard 
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
                    

                

                
                    Contact Us
                

            

        

    





    
        
            
                
                
                    
                        
                        PDF-XCHANGE
                    
                    
                        A global leader in PDF software. Everything you need to create, edit, enhance and convert PDF documents.
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