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                                            Symptoms


I have reached the maximum permitted number of activations for my license key and would like to remove a machine from my license in order to free up a space for a new machine. What should I do?


Cause


When the activations limit is reached it is no longer possible to use the license key to activate the software on additional devices. If you want to do so then it is necessary to first remove a machine from your license. As detailed in our End User License Agreement:


"Each licensed user may install and use this software on a single desktop PC and one laptop or notepad PC, provided that the user is the primary user of both pieces of equipment."


For example, a five-user license key is permitted to be activated on ten total machines, provided only the five users covered by the license can access the licensed software on any of machines. Note that license activations are not counted based on 'concurrent use.' Instead, they always match the total number of machines on which the license is activated, regardless of whether or not they are currently in use.


Resolution


You can view/edit the machines on which your license key is activated at any time via the "Activations List" in your online account with us. You can sign into your account at any time here:


https://www.pdf-xchange.com/login


using your email address and password. If you have forgotten your password, you can use the "reset password" link on the login page to recover it. When you have accessed your account, please go to the Your Products & Serial Keys tab detailed below. Your license keys are detailed there, and you can click the Activations List button to view/edit the current activations of each license key:




 

The Activations List will open:





All machines that are currently registered on your license are detailed in the list. Simply click Deregister to deregister a machine from the Activations List, then click OK in the confirmation box to confirm the deregistration. A free space will then be available on your license to add a new machine.


Please note that if you do not see an Activations List in your account, then it is likely that you have one of the larger volume user licenses that are designed for a use on a server. In that case, you simply need to remove the software from the machine on which it is no longer required in order to free up a space for a new machine.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
                    

                

                
                    Contact Us
                

            

        

    





    
        
            
                
                
                    
                        
                        PDF-XCHANGE
                    
                    
                        A global leader in PDF software. Everything you need to create, edit, enhance and convert PDF documents.
                    

                    
                        	
                                
                                    
                                
                            
	
                                
                                    
                                
                            


                    

                

                
                
                
                    Product
                    	End User Downloads
	Developer Downloads
	Buy Now
	Third-Party Download Sites


                

                
                
                
                    Support
                    	Online Help System
	Support Center
	PDF-XChange Forum
	Knowledgebase


                

                
                
                
                    Company
                    	About Us
	News, Press
	Charity & Academic Offers
	PDF-XChange Co Awards
	Terms of Use


                

                
                
                
                    Information
                    	Subscribe
	Careers
	Resellers
	Testimonials


                

                
            

        

    

    
        
            
                
                    
                        1997-2024 Tracker Software Products - A wholly owned subsidiary of PDF-XChange Co Ltd. Registered in England: N0.11091579

                        
                        PDF-XCHANGE is an Internationally Registered Trademark - All rights reserved - International Registration Number: 1461163
                    

                

                
                    	Register
	Site map
	Contact
	Privacy Policy
	Cookies Policy


                

            

        

    





    
    
    





 
    
    





