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                                            Symptoms


The preview pane in MS Outlook is smaller than expected, or missing entirely, and no error message is displayed:





Cause


MS Outlook's handling for resizing the application window on some monitor sizes causes this issue.


Resolution


There are two ways to resolve this issue:


Solution 1: Change the Settings in Outlook


This solution is the easier one to implement, and in most cases results in the best outcome:


1. Open MS Outlook and click the "File > Options" menu, then enable the Optimize for compatibility setting:





2. Restart MS Outlook. 


Your preview pane should then be properly sized. Please note that in some rare cases enabling the Optimize for compatibility setting may result in your preview window becoming blurred. If you find that to be the case then change the setting to Optimize for best appearance, and use the second solution, detailed below.


Solution 2: Modify the Windows Registry


Follow these steps to modify the Windows registry to resolve the issue:


1. Unzip and double-click the registry file available here. This registry file will make one small change to our MS Outlook add-in, which will force the enabling of a special compatibility mode we have developed. Alternatively, you can set the following key manually:



Windows Registry Editor Version 5.00
[HKEY_CURRENT_USER\SOFTWARE\AppDataLow\Tracker Software\PDFXShellExtensions\3.0\Settings]
"PerMonitorAware"=dword:00000001


2. If MS Outlook is still running after you have made this change, then you need to restart your PC to ensure that the registry change can be put into effect.


Note that this mode is not enabled by default as it is incompatible with MS Outlook's "optimize for compatibility" setting, which is often enabled in the software.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
                    

                

                
                    Contact Us
                

            

        

    





    
        
            
                
                
                    
                        
                        PDF-XCHANGE
                    
                    
                        A global leader in PDF software. Everything you need to create, edit, enhance and convert PDF documents.
                    

                    
                        	
                                
                                    
                                
                            
	
                                
                                    
                                
                            


                    

                

                
                
                
                    Product
                    	End User Downloads
	Developer Downloads
	Buy Now
	Third-Party Download Sites


                

                
                
                
                    Support
                    	Online Help System
	Support Center
	PDF-XChange Forum
	Knowledgebase


                

                
                
                
                    Company
                    	About Us
	News, Press
	Charity & Academic Offers
	PDF-XChange Co Awards
	Terms of Use


                

                
                
                
                    Information
                    	Subscribe
	Careers
	Resellers
	Testimonials


                

                
            

        

    

    
        
            
                
                    
                        1997-2024 Tracker Software Products - A wholly owned subsidiary of PDF-XChange Co Ltd. Registered in England: N0.11091579

                        
                        PDF-XCHANGE is an Internationally Registered Trademark - All rights reserved - International Registration Number: 1461163
                    

                

                
                    	Register
	Site map
	Contact
	Privacy Policy
	Cookies Policy


                

            

        

    





    
    
    





 
    
    





