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                                            Symptoms


I have set Microsoft Outlook (or any other email client) as the default email client in Windows. However, when I try to email a PDF using the default email client option in PDF-XChange Editor, I receive an error, or a different email client is used.


Cause


This issue is caused by a bug in a Windows update that was released in December 2017. The bug results in the incorrect reading of default file associations - especially in the case of mail protocols - and it affects many applications.


Resolution


The PDF XChange development team have tested this issue under the Microsoft Insider Builds program, which ensures software is compatible with an update prior to Windows making the update publicly available. The Microsoft Insider Builds of Windows 7 to Windows 10 indicate that Microsoft has fixed this bug, and the fix should be made available in the next major Windows update.


Tracker Software have found that a reinstallation (or installation repair) of the problematic mail client should correct the issue and result in the expected default protocols being used. We advise our users to avail of this workaround untl the next windows update is released. If you need assistance with repairing or installing your mail client then please contact the software publisher.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
                    

                

                
                    Contact Us
                

            

        

    





    
        
            
                
                
                    
                        
                        PDF-XCHANGE
                    
                    
                        A global leader in PDF software. Everything you need to create, edit, enhance and convert PDF documents.
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