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                                            Symptoms


When I run the PDF XChange Updater, or the installer for one of the PDF-XChange family of products, I receive an error message similar to this one:





This happens even when I initiate the installation from an administrative account that has full privileges.


Cause


The cause of this issue is often the Brother Control Center 4 background utility. The PDF XChange and Brother Solutions support teams have been working together to resolve this problem, unfortunately Brother Solutions has been thus far unable to resolve the issue in their software which causes this.


Resolution


1. Close all PDF XChange installer/updater windows.


2. Right-click the CC4 utility in the Taskbar's 'System Tray' area (usually on the far right near the clock).

Click the Close option:





3.  Retry the update/installation, which should then complete. You can reacquire the correct installer at any time from your account page.


If this does not resolve your issues, please email support@pdf-xchange.com with a description of your issue so we can offer further input.






















                                        

                                    


                                    
                                        
                                            

                                            
                                                Was this article helpful?

                                                
                                                
                                                     Yes
                                                
                                                    
                                                
                                                
                                                     No
                                                
                                                
                                                    Somewhat
                                                
                                            

                                            
                                                
                                                    
                                                        
                                                        Error
                                                    

                                                    

                                                

                                                
                                                     Thanks for your feedback!
                                                

                                                
                                                        
    
        Sorry about that

        How can we improve it?
    
    

            
            
                E-mail Address
            

            

        

    
    
        

        
            

        

    


    
        

        
            Submit Suggestion
        

    


    


                                                

                                            

                                        

                                    

                                                            
                                                                                

                    

                


                
                    
                        
                            Search articles
                        
                        

                            
                                
                                
                                    
                                
                            

                        

                    


                                            
                            
                                Related products
                            
                            	
                                        
                                            
                                            PDF-XChange Editor
                                        
                                    
	
                                        
                                            
                                            PDF-XChange Printer Standard
                                        
                                    
	
                                        
                                            
                                            PDF-Tools
                                        
                                    
	
                                        
                                            
                                            PDF-XChange PRO
                                        
                                    


                        

                    
                    
                        
                            Tags
                        
                        
                                                            
                                    General
                                
                                                            
                                    Installation
                                
                                                            
                                    howto
                                
                                                                                        
                                    Admin
                                
                                                            
                                    administrator
                                
                                                            
                                    Adminstrative
                                
                                                            
                                    can
                                
                                                            
                                    complete
                                
                                                            
                                    install
                                
                                                            
                                    installer
                                
                                                            
                                    not
                                
                                                            
                                    rights
                                
                                                            
                                    uninstall
                                
                                                            
                                    update
                                
                                                            
                                    updater
                                
                                                    

                    

                
            


                            
                    
                                                                        More Like This

                        	
                                    
                                        
                                        KB#282: Why won't the "Send by E-mail" feature work in conjunction with Microsoft Outlook?
                                    
                                
	
                                    
                                        
                                        KB#456: How Do I Customize toolbars in PDF-XChange Editor?
                                    
                                
	
                                    
                                        
                                        KB#338: What are the MSI installation switch options for the PDF-XChange family of products?
                                    
                                
	
                                    
                                        
                                        KB#447: How do I determine what version I should install/how can I retrieve my serial key?
                                    
                                
	
                                    
                                        
                                        KB#554: How do I Manage my License keys in V9?
                                    
                                


                    

                

            
        

    


    
        
            
                
                    
                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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