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                                            Question


The SharePoint plugin is not working correctly. How do I create and send the requested log files to the PDF XChange support team?


Resolution


Follow the steps detailed below to create and send log files. Please note that these instructions MUST be followed in the Latest release of the software, or we will be unable to resolve your issue. You can download the latest releases here.


1. Open PDF-XChange Editor.


2. Click the File tab, then click Preferences (or press Ctrl+K). The Preferences dialog box will open.


3. Click SharePoint in the Categories pane, and then click the Advanced button:


[image: ]


4. In the window that appears, set logging to Full verbose Logging and then click OK.

(If full verbose logging is already enabled, use the "DELETE ALL" button to clear the folder so you only need to send us logs generated from this test, not prior issues, then proceed to step 5)
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5. Reproduce the issue that you are experiencing.


6. Return to the Sharepoint preferences as before, and click Advanced once more. The "open folder" button will be available now. Click it:
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The folder that contains the log files will open.


(note, c


7. Compress all files in the folder. The simplest way to do this is to group-select the files, then right-click, hover over Send To and click Compressed (zipped) folder:
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8. Send the compressed folder to support@pdf-xchange.com
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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