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                                        I have a problem with
                                         text in comments not showing while typing
                                    


                                    
                                        
                                            Symptoms


When I try to enter text within an annotation (text box, typewriter, callout, etc.) it will white-out the text until I exit, so I cannot see what I’m entering until after deselecting the comment. 


Resolution


Note that this Article has no bearing on Base content text. If base content text is invisible, the latest versions should make it visible while editing, or you can change the font color manually from the "Format" tab.


To resolve this issue within Comments/Annotations, a simple disk cleanup will do. Please close the Editor during this process.


	Open the start menu and search Disk cleanup.  Choose your C drive, then click OK.






	Windows will now calculate the space requirements. When finished, you should see the following window:





Make sure the ‘Temporary files’ is selected. This is not to be confused with ‘Temporary Internet Files’.


	In the next window, click OK to start the cleanup, then select ‘Delete Files’



This process may take some time depending on the amount of files affected. Once it is complete, you can relaunch the Editor.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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