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                                         page sizes not being right when printing letter/A4 pages to PDF from Word and Excel.
                                    


                                    
                                        
                                            Symptoms


When I select the printer driver properties as ANSI A, and the Excel properties as Letter, the PDF is produced as an A4 document.


Cause


In Word and Excel there is a "Scale content for A4 or 8.5 x 11'' paper sizes" function, with this enabled Word and Excel will always force A4 or Letter based on your regional settings (e.g. A4 for Europe Letter for the US). 


Resolution


In either program on the File tab click Options and navigate to the Advanced category.


Scroll to the Print section and uncheck the option Scale content for A4 or 8.5 x 11" paper sizes.


[image: Excel options]


You should now find the paper size outputs correctly from this program.


Note that you may have to do this individually with each Microsoft Office product.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
                    

                

                
                    Contact Us
                

            

        

    





    
        
            
                
                
                    
                        [image: ]
                        PDF-XCHANGE
                    
                    
                        A global leader in PDF software. Everything you need to create, edit, enhance and convert PDF documents.
                    

                    
                        	
                                
                                    
                                
                            
	
                                
                                    
                                
                            


                    

                

                
                
                
                    Product
                    	End User Downloads
	Developer Downloads
	Buy Now
	Third-Party Download Sites


                

                
                
                
                    Support
                    	Online Help System
	Support Center
	PDF-XChange Forum
	Knowledgebase


                

                
                
                
                    Company
                    	About Us
	News, Press
	Charity & Academic Offers
	PDF-XChange Co Awards
	Terms of Use


                

                
                
                
                    Information
                    	Subscribe
	Careers
	Resellers
	Testimonials


                

                
            

        

    

    
        
            
                
                    
                        1997-2024 Tracker Software Products - A wholly owned subsidiary of PDF-XChange Co Ltd. Registered in England: N0.11091579

                        
                        PDF-XCHANGE is an Internationally Registered Trademark - All rights reserved - International Registration Number: 1461163
                    

                

                
                    	Register
	Site map
	Contact
	Privacy Policy
	Cookies Policy


                

            

        

    





    
    
    





 
    
    





