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                                            Question:


Why can't I access my scanner interface from PDF-XChange Editor or PDF Tools in a 64-bit version of Windows?


Why doesn't my system identify the scanner when I try to create PDF documents from it? I am using a 64-bit version of Windows and this process works when I use other applications, but not when I use PDF-XChange Editor or PDF Tools. 


Answer:


True 64-bit applications in Windows cannot access 32-bit scanner drivers. N.b. in most cases these are TWAIN drivers.


Note that in recent versions of the Editor, it is now possible to use many 32-bit scanners within the 64-bit version of the Editor. If you find you are unable to use your 32-bit scanner, please update the Editor to the latest version, and then follow the below instructions.


Resolution:


There are two resolutions for this issue:


The first option is to install 64-bit scanner drivers. Check the website of the scanner's manufacturer. If a 64-bit scanner driver is available then download and install it. (Usually this installs a 64-bit driver that is reported as a WIA driver). The 64-bit applications on the local computer should be able to use this driver and interface.


The second option is to use a 32-bit instance of PDF-XChange Editor. The portable version of PDF-XChange Editor is 32-bit and can be downloaded here. Extract the content of the ZIP file and then double-click the PDFXEdit.exe executable to launch a 32-bit instance of PDF-XChange Editor.


If neither of these options works, please write an email to support@pdf-xchange.com. Be sure to include the Version and Build numbers of the Editor you have running currently, as well as the download link for your scanner drivers.


PDF-Tools


The best option in PDF-Tools, in cases where 64-bit scanner drivers are not available, is to perform the desired scanning operations in PDF-XChange Editor. The documents can then be saved and used in PDF-Tools in the standard manner. (Please note that if you have purchased a PDF-Tools license then you qualify automatically for a PDF-XChange Editor license).


If the installed version of the Editor does not help, please try the Portable version, available here.


Instructions on how to scan documents in PDF-XChange Editor are available here.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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                    Product
                    	End User Downloads
	Developer Downloads
	Buy Now
	Third-Party Download Sites


                

                
                
                
                    Support
                    	Online Help System
	Support Center
	PDF-XChange Forum
	Knowledgebase


                

                
                
                
                    Company
                    	About Us
	News, Press
	Charity & Academic Offers
	PDF-XChange Co Awards
	Terms of Use


                

                
                
                
                    Information
                    	Subscribe
	Careers
	Resellers
	Testimonials


                

                
            

        

    

    
        
            
                
                    
                        1997-2024 Tracker Software Products - A wholly owned subsidiary of PDF-XChange Co Ltd. Registered in England: N0.11091579

                        
                        PDF-XCHANGE ® is an Internationally Registered Trademark - All rights reserved - International Registration Number: 1461163
                    

                

                
                    	Register
	Site map
	Contact
	Privacy Policy
	Cookies Policy


                

            

        

    





    
    
    





 
    
    





