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                                            Question:


Why doesn't PDF-XChange 4 see mapped drives?


Please note that a user asked this question on the Tracker Software forum. They wanted to configure the "Save Generated PDF File" setting to save to a specific location but could not locate mapped drives on the system.


Answer:


This was a bug in older version of the software and it was resolved in build 4.0148. If you are experiencing this issue then please update to the most recent version of our software, which is available here.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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