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                                            Problem:


I cannot use the Customize User Interface option in PDF-XChange Viewer. 


Resolution:


The Customize User Interface option is greyed out when the PDF-XChange Viewer help file is viewed. Ensure that this document is not open in the software and try again.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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