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                                            Symptoms


The PDF-XChange 4.0/5.0 PRO installer hangs before completion, and the installation process must be terminated to continue. Subsequently PDF-XChange Editor, PDF-Tools and PDF-XChange Standard are installed in trial mode. There is no place to enter a serial key during installation.


Cause


The option to set PDF-XChange Editor as the default application for PDF documents was accepted, and a system configuration retained/locked the setting.


V7 and up has resolved this issue


Note that as of V7, we have made changes to our installers which should have prevented this from occurring. If you do experience this issue in a more recent installer, please Email support@pdf-xchange.com so that we can find the cause and resolve it more permanently.




Resolutions in V6 and prior





There are two options to resolve this issue:


The first option is to reinstall and ensure that PDF-XChange Editor is not set as the default application for PDF files. In order to do this it is necessary to run the installer again and clear the checkbox for setting PDF-XChange Editor as the default application for PDF files:





The installation will then complete and the serial keys will be available for all products.


The second option is to enter the serial keys manually for the products. If the installation froze halfway through than the products should still have been installed, although the serial keys may not be present. Therefore it is necessary to access the individual applications themselves and install the serial keys manually:


PDF-XChange Editor


1. Click Help in the Menu Toolbar, then click Enter License Key in the submenu. The Registration Info dialog box will open.


2. Click the Add New License Key button. The Add New License Key/Activation Code dialog box will open.


3. Enter the license key in the text box and click Continue.


PDF-Tools


1. Click Help in the Menu Toolbar, then click Enter License Key in the submenu. The Registration Info dialog box will open.


2. Click the Add New License Key button. The Add New License Key/Activation Code dialog box will open.


3. Enter the license key in the text box and click Continue.


PDF-XChange Standard


1. Move to the Control Panel.


2. Click Devices and Printers.


3. Right-click PDF-XChange Standard V6 and then click Printing Preferences. The Printing Preferences dialog box will open.


4. Click the About tab and then click the Registation button:





The License Keys dialog box will open.


5. Click the Add new Serial Key button. The Add New Serial/License Key dialog box will open.


6. Enter the license key and click Continue.
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                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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