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    How to Write a Good Email


We have aggressive spam filters in place - ensuring you mention one of our products in the 'Subject' field of your email, our spam filter will treat your email as genuine.


sales@pdf-xchange.com


support@pdf-xchange.com


Use this email if you have any issues registering or upgrading your product - or you are having problems converting your demo version into live use (i.e. You get our watermark/stamp/logo) on your newly created documents still and you have tried to install your product with your serial number.


Please ensure you supply your purchase info and order details in your email - your serial number alone is not sufficient.


Please, always ensure either the product or your purchase receipt number is detailed in the Subject line of your email or our Spam Filters are likely to DELETE it!


Please ZIP all files emailed or posted to the user forums or they will be deleted by our spam/virus email server software in an effort to thwart malicious content distribution.


When requesting support - it is important you supply us with not just a description of the problem, but some basic information of the environment the software is operating in as this often has a direct bearing on the resolution!


Minimum Information Required:


Your serial # or receipt # or specify 'demo' version

The version of Windows being used (W95/98/ME, NT, W2000/XP etc)

Product version (generally available via Help -> About), or in 'Printer Properties' for virtual printers.



Please don't post serial number/license Info on our forums - or in your sample applications (software developers versions) - if you are having a license related issue - email sales@pdf-xchange.com for support, providing all your purchase info - not only your license and serial number.



  Warning:


Publicly posted serial keys and activation codes will be deactivated




If requested to send a sample file or image - please, please do archive (ZIP) it before emailing as this saves us all time! *.exe files will be rejected unless wrapped in a archived file.


If using an SDK (software developers kit) then please tell us what development software you are using, and include code snippets or sample projects when possible.


We also recommend you to look at the article How to Report Bugs Effectively which may help you to ask for help and receive it much quicker and efficiently.


Thank you!

The PDF-XChange Team



        

    


    
        
            
                
                    
                            Need more information? Get in touch.

                    You can contact us by phone, email or our social media accounts — we are here to assist you.
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