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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Wed Mar 12, 2014 10:47 am
			

			
			
			
			Hello,



When I view PDFs in IE and then save to download, I am unable to find the downloaded file.



In the 'save file as' screen the default location is skydrive and I change this to desktop. The file does not appear on desktop.

If I try again with same or another file the previous file is listed/shown in 'save file as' but nothing appears.



Right clicking and using 'save target as' works fine and PDF appears on desktop



If I put a test folder on the desktop this appears in the 'save file as' list.

The options box is also greyed out...



As I've uploaded a screen shot, the PDF files that are missing also appear in the 'choose file to upload' box...


			
								
						Attachments
					
	
			
		
		
					 Screen shot.zip
	(1.32 MiB) Downloaded 113 times
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17845
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Wed Mar 12, 2014 11:54 am
			

			
			
			
			Hello simannjo,



Does it help if you click on your desktop and then refresh it (F5) - does this make the files show up?



Regards,

Stefan
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Thu Mar 13, 2014 3:27 pm
			

			
			
			
			Tracker Supp-Stefan wrote:Hello simannjo,



Does it help if you click on your desktop and then refresh it (F5) - does this make the files show up?



Regards,

Stefan



It doesn't I'm afraid Stefan...



I've just used the PDF printer and it saves OK.



Problem still occurs.



Edit for additional info...



Scan to PDF also working OK so seems IE related?
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Thu Mar 13, 2014 4:24 pm
			

			
			
			
			Hi simannjo,



Could you open any web page in IE (preferrably a regular web page, rather than a PDF document), then go to File --> Save/Save As in IE, then try and save to this folder and let me know how it goes?



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Thu Mar 13, 2014 9:36 pm
			

			
			
			
			Will - Tracker Supp wrote:Hi simannjo,



Could you open any web page in IE (preferrably a regular web page, rather than a PDF document), then go to File --> Save/Save As in IE, then try and save to this folder and let me know how it goes?



Cheers,



Yeah that works fine.

Leaves a html file and associated folder containing gifs
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Thu Mar 13, 2014 9:46 pm
			

			
			
			
			Hi simannjo,



Thanks for the post - could you go to Tools --> Internet Options in IE and disable Protected Mode and see if that helps?



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Fri Mar 14, 2014 5:32 pm
			

			
			
			
			Many thanks for your help...



IE Protected mode was already disabled so I enabled it and restarted PC.



Started IE and popup appeared as shown in Pic 2.



Continued and tried to save PDF and popup  appeared as in Pic 3.



Disabled Protected Mode and continued with same issues. 



Thanks again.


			
								
						Attachments
					
	
			
		
		
					 Pic 2-3.zip
	(188.68 KiB) Downloaded 121 times
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Fri Mar 14, 2014 5:43 pm
			

			
			
			
			Hi simannjo,



Thanks for getting back to me - the two error messages there make sense if the Protected mode is, but what doesn't make sense, is that you're still not able to save the PDF with it disabled. Could you please tell me what Version and build of IE you're running, as well as your OS specs? (i.e. Windows 7 Home Premium 64-bit)



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Fri Mar 14, 2014 6:01 pm
			

			
			
			
			Its IE11 Version 11.0.9600.16521 Update Versions 11.0.4 

on a 64-bit Windows 8.1 Pro  and all updated...
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Fri Mar 14, 2014 11:50 pm
			

			
			
			
			Hi simannjo,



Thanks for the post - I'm going to have to setup a VM to test this, but I won't be able to do this until Monday. Could you bear with me until then?



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Sat Mar 15, 2014 1:35 pm
			

			
			
			
			Hi Will,



No problem - Thanks.
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								bill ryan
							

							User
	Posts: 3
	Joined: Sun Aug 07, 2011 11:27 am



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by bill ryan » Sun Mar 16, 2014 10:06 am
			

			
			
			
			I too am looking forward to your reply. Same issue as simmanjo. Same problem with the same version of IE on both Windows 8.1 64-bit (laptop, fully updated) and my desktop with Windows 7 Ultimate with SP1 (fully updated). Ditto that disabling protected mode doesn't make a difference.



BTW: might add that, like simmanjo, if I backtrack to the download page and right-click 'Save target as...' for the file, saves fine to the preferred directory, but not if one has the .pdf open on screen (rather, it goes through the motions but the file doesn't actually seem to save). In the meantime, I've reinstalled Viewer and set that as default reader (I'm a registered Pro user) which functions in the manner to which I'm used. But if Editor is supposed to supercede Reader...
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								bill ryan
							

							User
	Posts: 3
	Joined: Sun Aug 07, 2011 11:27 am



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by bill ryan » Mon Mar 17, 2014 3:24 am
			

			
			
			
			I'm feeling like an idiot... Using Editor, on my Windows 8.1/IE 11 machines, go to 'Save as copy...' not 'Save..'. On my Windows 7/IE 11 desktop, go to the IE menu, 'File', 'Save as...'. Both work fine - they save the .pdf one has been viewing to whichever directory has been selected. 



Sorry. My previous post is still valid if one clicks the 'Save' icon in the PDF-XChange Editor menu - so if the behaviour referred to is contrary to your intentions, you still need to take a look. In the meantime, I'll go hide my head in shame...
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Mon Mar 17, 2014 6:42 pm
			

			
			
			
			Hi guys,



Thanks for waiting - I've actually managed to reproduce this on a Win 7 Ultimate x64 VM, so no worries Bill, it's not an error on your part  [image: :)] 



I've created an internal Development ticket to help track the progress of the issue. The ticket number is RT-2387.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								bill ryan
							

							User
	Posts: 3
	Joined: Sun Aug 07, 2011 11:27 am



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by bill ryan » Tue Mar 18, 2014 9:04 am
			

			
			
			
			Thanks Will, I look forward to the eventual update.
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Tue Mar 18, 2014 10:05 am
			

			
			
			
			Thank you.
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17845
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Tue Mar 18, 2014 4:03 pm
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Mon Mar 24, 2014 1:42 pm
			

			
			
			
			Any further on this?



I don't know how to track progress I'm afraid.
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Mon Mar 24, 2014 4:13 pm
			

			
			
			
			Hi simannjo,



I'm afraid that we don't have any real updates to offer. The Dev. Team are attempting to reproduce the issue, but I myself was only able to reproduce this once and haven't found any reliable way to consistently reproduce it since, it seems to be hit and miss.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								robert cuny
							

							User
	Posts: 1
	Joined: Wed Jan 29, 2014 9:32 am



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by robert cuny » Mon Mar 24, 2014 9:53 pm
			

			
			
			
			I'm also looking forward to getting an update for this issue.

I'm running Windows 7 64-bit Ultimate / IE 11.



The error is completely repeatable for me (so no hit and miss).



Funny thing is:

If I open a pdf in Internet Explorer and do 'Save as' and then I select the same directory as before, I can see that the pdf file i saved before is actually there. I'm just not able to see it in Windows Explorer. When searching for the filename it also yields no result.



It is a little disappointing that there seems to be a problem with such an important feature.



Thanks for any updates.
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Mon Mar 24, 2014 9:59 pm
			

			
			
			
			Hi Robert,



Thanks for the post - could you tell me if you have the same problem when using another PDF Reader plugin, using the same IE settings?



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Wed Mar 26, 2014 4:09 pm
			

			
			
			
			Installed another viewer and that works fine with no adjustments to anything.
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Wed Mar 26, 2014 4:29 pm
			

			
			
			
			Hi simannjo,



Thanks for getting back to me with the update. I'll keep trying to reliably reproduce the issue.



For now, I apologize if I've asked this before, but I'm not able to find this info. - can you tell me the specific name of the installer that you used?



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								simannjo
							

							User
	Posts: 13
	Joined: Thu Aug 19, 2010 2:07 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by simannjo » Thu Mar 27, 2014 7:07 am
			

			
			
			
			The installer from here



Download https://www.pdf-xchange.com/PDFX5.zip
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								Corwin - Tracker Sup
							

							User
	Posts: 664
	Joined: Tue Nov 14, 2006 12:23 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Corwin - Tracker Sup » Thu Mar 27, 2014 4:03 pm
			

			
			
			
			This problem may occur with "Enable Protected Mode" option enabled in IE. In this case IE will save file in "virtualized" folder:

C:\Users\%username%\AppData\Local\Microsoft\Windows\Temporary Internet Files\Virtualized\%savepath%

Disabling "Protected Mode" (Tools->Internet Option->Security->Disable "Enable Protected Mode"-> OK -> Restart IE) should help with this problem.

For now we are looking at possible solution for this issue.
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								BobD
							

							User
	Posts: 14
	Joined: Sat Apr 19, 2014 10:27 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by BobD » Tue Apr 22, 2014 12:28 pm
			

			
			
			
			Corwin - Tracker Sup wrote:This problem may occur with "Enable Protected Mode" option enabled in IE. In this case IE will save file in "virtualized" folder:

C:\Users\%username%\AppData\Local\Microsoft\Windows\Temporary Internet Files\Virtualized\%savepath%

Disabling "Protected Mode" (Tools->Internet Option->Security->Disable "Enable Protected Mode"-> OK -> Restart IE) should help with this problem.

For now we are looking at possible solution for this issue.



Disabling Protected Mode for IE causes Windows (IE?) to complain that the system will be exposed to horrible things. 



I have this problem with the PDF Editor where it saves files into a virtual folder. I have fixed it for the moment by installing the latest PDF-XChange Viewer and Primo PDF.  Yes, PDF XChange Lite has the problem too.
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17845
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Tue Apr 22, 2014 12:37 pm
			

			
			
			
			Hi Bob,



Yes the warning "horrible things could happen" is indeed there, but with an up to date antivirus and firewall running, and you visiting only websites you trust protected mode can be turned off without the MS horror predictions becoming true. And we are working on making changes to the Editor that will allow it to save to the actual and not virtualized folders in a future build.



Regards,

Stefan
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								Corwin - Tracker Sup
							

							User
	Posts: 664
	Joined: Tue Nov 14, 2006 12:23 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Corwin - Tracker Sup » Tue Apr 22, 2014 2:49 pm
			

			
			
			
			Hi all,



This should be fixed in the next Editor build. Thanks for the feedback.
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								tturtle
							

							User
	Posts: 3
	Joined: Thu Apr 24, 2014 7:18 pm



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by tturtle » Thu Apr 24, 2014 8:32 pm
			

			
			
			
			Just my 2 cents.  On main computer (System 1) I'm running Windows 7 Home Premium 9x64) and I'm having the same problem about the vanishing pdf files.  I could not find PDF-XChange (Version 3.0, build 307.2) in Internet Explorer 9 Add-Ons.  All settings PDFXC were correct.  I did a repair on PDFXC, rebooted with no change.  Removed PDFXC from system, rebooted, reinstalled, checked settings, no change.  Adobe Flash installed but no Adobe or other PDF readers installed.



Backup System 2 has Adobe reader installed on IE (11).  Same PDF downloads went fine.  This computer does have PDF-Viewer (2.5.209.0) installed.  

No, this is not for business.  I'm physically restricted and my computers and TVs keep me entertained.  I'm the family "go-to" guy.



Experience level= Above average (25-30 years, 8086) / 4 monitor workstation

SYSTEM 1:

Windows 7 Home Premium (x64) Service Pack 1 (build 7601)

3.80 gigahertz AMD FX-4130 Quad-Core

8GB Memory; WDC 1/1TB HD, 1/640GB HD

2X NVIDIA GeForce 8600 GT [Display adapter] SLI

SYSTEM 2:

Windows 7 Home Premium (32bit) Service Pack 1 (build 7601)

2.10 gigahertz AMD Athlon 64 X2 Dual Core

2GB Memory; WDC 500GB HD, WDC 640GB HD

ATI Radeon HD 4650 [Display adapter]
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Cannot find downloaded and saved PDFs.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Thu Apr 24, 2014 9:17 pm
			

			
			
			
			Hi tturtle,



Thanks for post - I'm using a pre-release of the next build and I'm now not having any issues getting the Editor plugin to work correctly, so I expect that you will find the issue resolved for the next build, which is slated for release early May, if all goes according to plan.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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