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			DO NOT post your license/serial key, or your activation code - these forums, and all posts within, are public and we will be forced to immediately deactivate your license.



When experiencing some errors, use the IAUX_Inst::FormatHRESULT method to see their description and include it in your post along with the error code.
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			Hello,



i have a License for PDF-XChange PRO SDK. PDF-XChange Core API SDK replaces PDF-Tools 4 SDK in this bundle. Do I need to request a new Key?



Best regards,

edvschu
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			Hello edvschu,



Yes - you will need a new style serial number, which we can provide to you free of charge if there's active maintenance on your current PRO SDK license. Please write to our sales@pdf-xchange.com e-mail quoting your order number or part of the serial, and we will advise you if there's still active maintenance and how to proceed with the upgrade to the new serial.



Regards,

Stefan
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			Thanks Stefan. I will request a style serial number  [image: :D] .
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