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					Forum rules

			DO NOT post your license/serial key, or your activation code - these forums, and all posts within, are public and we will be forced to immediately deactivate your license.



When experiencing some errors, use the IAUX_Inst::FormatHRESULT method to see their description and include it in your post along with the error code.
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			Why is it not possible for users to remove the standard stamps?

Regardless of what any PDF specification might say (see topic below), it should be possible for users to remove things that they don't need. 



There are several reasons for that:

The standard stamps are placed always on top of the stamp palette. Because we supply our own stamps (that are in the specific language), we want our stamps to be on top.



The supplied stamp collection might be suitable or not suitable for users. So you can call them "nice to have". 

If the user likes them, fine. If not, give him the chance to delete them. It is also questionable whether English stamps are useful for non-English speaking users.



The fact that the viewer does not remember the open/collapsed state of standard stamp groups is also a problem. Especially when working with several stamp groups (like our customers will do). You always have to scroll over the unneeded standard stamps.



https://forum.pdf-xchange.com/ ... ps#p106393



Cheers,

Tino
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			Hello Tino,


Regardless of what any PDF specification might say

 is not an approach that would have made the PDF standard so widely spread, so unfortunately for you - we do need to adhere to the said specification. 



You can minimize the standard palette's appearance - and this will be remembered between sessions - and this is the best I can offer as a solution.



Regards,

Stefan
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			I would also vote that one should be able to delete or hide the Standard Stamps.  Since the specification says they should support the stamps but not that you have to support the standard stamps you should give us a programmers and users the choice like you did in the Viewer.



On my Acrobat DC they do not appear to have half of the so called standard stamps themselves.

Also the old PDF-XChange Viewer allowed you to hide the Standard Stamps.

FoxIt also only appears to have a half dozen stamps by default. 



My Adobe Acrobat DC has these stamps in their Standard Business

Approved

Confidential

Draft

Final 

ForComment 

ForPublicRelease 

NotApproved

NotForPublicRelease



These I do not see anywhere in Adobe Acrobat DC         

AsIs            

Departmental   

Experimental

Expired                       

Sold

TopSecret



So since Adobe doesn't even follow it why should you force English stamps on non English users?
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			Hi RMan,



Thanks for the post - Regarding the standard stamps that we offer, we adhere 100% to the ISO specification in all instances. The Specification dictates the following:

[image: Image]



As for hiding them, we can pass along the request but cannot make any guarantees, especially if even simply hiding the stamps goes against the ISO spec.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Thanks.  It would be greatly appreciated if you would allow the users and programmers to make the decisions.



I'm pretty sure what the specification means is that the viewer must have it's own built in stamps to display those predefined ones if the stamp graphical information is not included in the AP appearance stream which makes sense to keep the PDF size smaller.  Also that the AP stream take precedence if embedded over your built in stamp for those.  



Not that the viewer has to have those or display those stamps for users to add to the PDF.  Especially since a viewer might just view and not allow markup.



It also doesn't define that the stamps must be in English from what I read.  So if someone was making a viewer for a Spanish user per the spec I believe you could provide a "Approved" stamp that had the word "Aprobado" instead for those users if the PDF didn't embed the actual graphic with English "Draft" information in the AP stream.
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			There are several problems with standard stamps, localised on the fly.

First of all, the obvious solution to do not provide appearance (AP) will not work, as our experience shows. For example, Adobe Reader will not display such annotations as appearance generation means document modification, and the Reader does not do that.

Secondly, while the names of standard stamps are preserved, their dimensions - are not. So, when that app substitutes its built-in appearance for existing standard stamp in the document, in most cases it will be distorted as it should fit the annotation's rect.



These reasons forced applications to embed AP event for standard stamps.

What some application might do (unfortunately the Editor has no such feature yet), is to provide different localised appearances for standard stamps, and embed this one that corresponds to the current localisation.



Other exotic solution I may think about, it to use multi-layered appearances where layer's visibility depends on current localisation. But such approach has own shortcomings as well - such appearances' size will be much bigger.


			
			
									
													Tracker Software (Project Director)



When attaching files to any message - please ensure they are archived and posted as a .ZIP, .RAR or .7z format - or they will not be posted - thanks.
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			Hello Ivan,



even if the specification says, that readers "shall" provide the default stamps, it's not a "has to" and the developer, using your SDK should be able to supress them.



If it's to difficult for you to implement that, it would be nice, if the editor could open the stamps selection with collapsed default group, if the user collapsed that group and saved the editor settings. Custom groups keep the collapsed state.



Could you please check that?



Best regards,

cew
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			Hello cew,



Well this is possible - I've experimented with the required code not long ago - the thing is that removing the group could cause the unexpected behavior of the Stamps View but collapsing it is different. Here's what you will need:
Code: Select all
ListEventTarget customListEventListener = null;
private void stampsViewHideStandardToolStripMenuItem_Click(object sender, EventArgs e)
{
	pdfCtl.Inst.ExecUICmd("cmd.view.stamps", pdfCtl.Frame.View.Obj);
	int nID = pdfCtl.Inst.Str2ID("stampsView");
	PDFXEdit.IPXV_View view = pdfCtl.Frame.View.Panes.Active[nID];
	if (view != null)
	{
		IntPtr outPtr;
		view.Obj.QueryImpl(typeof(PDFXEdit.IUIX_List).GUID, null, out outPtr);
		PDFXEdit.IUIX_List list = (PDFXEdit.IUIX_List)System.Runtime.InteropServices.Marshal.GetObjectForIUnknown(outPtr);
		if (list != null)
		{
			if (list.GroupsCount == 0) //list loads for the first time
			{
				customListEventListener = new ListEventTarget(list);
			}
			else
			{
				customListEventListener = null;
				list.ExpandGroup(0, false);
			}
		}
		System.Runtime.InteropServices.Marshal.Release(outPtr);
	}
}

public partial class ListEventTarget :
PDFXEdit.IUIX_ObjImpl,
IDisposable
{
	public ListEventTarget(PDFXEdit.IUIX_List list)
	{
		Obj_ = list.Obj;
		if (Obj_ != null)
			Obj_.PushImpl(this);
		m_List = list;
	}
	~ListEventTarget()
	{
		Dispose();
	}
	//Disposing of all of the links we made with objects and parent
	public void Dispose()
	{
		m_List = null;
		if (Disposed_)
			return;
		Disposed_ = true;
		if (Obj_ != null)
		{
			Obj_.PopImpl(this);
			System.Runtime.InteropServices.Marshal.ReleaseComObject(Obj_);
			Obj_ = null;
		}
	}

	//List that we are listening to
	public PDFXEdit.IUIX_List m_List = null;
	//Object for which we are implementing the custom event listener
	public PDFXEdit.IUIX_Obj Obj_;
	//Used for single dispose control
	private bool Disposed_ = false;

	// IUIX_ObjImpl
	public PDFXEdit.IUIX_Obj Obj
	{
		get { return this.Obj_; }
	}
	//Getting Y coordinate from event param2
	public static short HiWord(uint dword)
	{
		return (short)(dword >> 16);
	}
	//Getting X coordinate from event param2
	public static short LoWord(uint dword)
	{
		return (short)dword;
	}

	//Event listener that listens for all of the needed events
	public void OnEvent(PDFXEdit.IUIX_Obj pSender, PDFXEdit.IUIX_Event pEvent)
	{
		//If the event is not handled then it will be 
		pEvent.Handled = false;
		//
		if (pEvent.Code == (int)PDFXEdit.UIX_EventCodes.e_Notify)
		{
			IntPtr outPtr = new IntPtr(pEvent.Param1);
			PDFXEdit.UIX_NotifyInfo ni = (PDFXEdit.UIX_NotifyInfo)System.Runtime.InteropServices.Marshal.PtrToStructure(outPtr, typeof(PDFXEdit.UIX_NotifyInfo));
			if (ni.nCode == (int)PDFXEdit.UIX_NotifyCodes.UIX_Notify_Changed)
			{
				if ((m_List.GroupsCount > 0) && (m_List.ItemsCount > 0))
					m_List.ExpandGroup(0, false);
			}
		}
		else if (pEvent.Code == (int)PDFXEdit.UIX_EventCodes.e_BeforeDestroy)
		{
			Dispose();
		}
		else if (pEvent.Code == (int)PDFXEdit.UIX_EventCodes.e_Last)
		{
			Dispose();
		}
	}

	public void OnPostEvent(PDFXEdit.IUIX_Obj pSender, PDFXEdit.IUIX_Event pEvent)
	{

	}

	public void OnPreEvent(PDFXEdit.IUIX_Obj pSender, PDFXEdit.IUIX_Event pEvent)
	{

	}
}



Additionally, you can update your project so that this code will be launched when the Stamps View is shown and thus you will get the desired behavior.



Cheers,

Alex
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			Hi Stefan,



You can minimize the standard palette's appearance - and this will be remembered between sessions - and this is the best I can offer as a solution.



I just made some tests with the brand new version 320. As in the version before, I have the problem that the open/collapsed state does not always get remembered. First I thought it forgets the state as soon as I open a new document. But sometimes  it does not even remember the state if I do the following:



1) Open stamps dropdown menu

2) Minimize standard stamp palette

3) Close drop down, by clicking in the document

4) Open stamps dropdown, and the standard palette is open again.



I can do the above steps several times, and the state does not get saved.

Maybe you can reproduce it as well.



Greetings

Tino
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			Hello Alex,Additionally, you can update your project so that this code will be launched when the Stamps View is shown and thus you will get the desired behavior.

In https://www.pdf-xchange.com/forum3 ... &e=p108751 you wrote, that there is no event to get informed  when the stamps palette is opened:
cew wrote:is there an analogous event for opening the stamps palette like e.showCommentStyles?


Sasha - Tracker Dev Team wrote:Sadly, there is no such event available right now.




So how can your workaround be implemented?	



Btw, what is the "customListEventListener" for? It is only set, but never used.Code: Select all
ListEventTarget customListEventListener = null;
private void stampsViewHideStandardToolStripMenuItem_Click(object sender, EventArgs e)
{
	...
			if (list.GroupsCount == 0) //list loads for the first time
			{
				customListEventListener = new ListEventTarget(list);
			}
			else
			{
				customListEventListener = null;
				list.ExpandGroup(0, false);
			}
       ...
}


I forgot to say, that I'm using the current release 320.



Even if this workaround may work, the collapsed state should be saved and restored to and from user settings and kept within the current session as mash_inc described in his post.





Best regards,

cew
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			Hello cew,



Well, you asked whether there was such an event - there is none. But there is a way to see whether any pane is being opened:

https://forum.pdf-xchange.com/ ... 66&t=26067

The customListEventListener listens to the notifications of the Stamps View's list. When the list is opened for the first time, it can be still empty at the moment when you catch the visible event or execute my code sample. In that case the listener will catch the e_Notify event that will be launched by our native code that will tell you when the first element is being added. As the groups are being added in one go and then their elements are being added, thus you will have all of the groups at the point when the notification will be caught by the EventListener's code. At this point you can collapse the first group (which is always a Standard one).

If the list already has groups then you can modify the first group at the moment you have the list available.



All you need to do now is to read the topic I mentioned above and use the given sample code there. And everything should work fine.



Be sure to update to the 320.1 though - there were some troubles with the 320 build and now they are fixed.



Cheers,

Alex
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			Hello mash_inc,



I've tried your steps in the End-User Editor 320.1 version - everything worked fine.



Cheers,

Alex
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			Hello Alex,



maybe it works in the end-user edition, but it does not work in the SDK edition.

I tested it with the 320.1 in your FullDemo sample on 2 different machines (both Win8).



Best regards

Tino
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			Hello mash_inc,



I've reproduced this strange behavior - will inform the developer who made this feature about this.



Cheers,

Alex
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