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					Forum rules

			DO NOT post your license/serial key, or your activation code - these forums, and all posts within, are public and we will be forced to immediately deactivate your license.



When experiencing some errors, use the IAUX_Inst::FormatHRESULT method to see their description and include it in your post along with the error code.
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						Editor causes crash regularly when used in Delphi 2007
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by euronetfoe » Fri Jul 22, 2016 7:32 am
			

			
			
			
			We have imported the ActiveX Typelibrary of the PDF Editor into Delphi 2007 and put the control ( TPXV_Control Component ) on a form that gets called with a Parameter containing the Name of a pdf file on disc which it should open. Because the form is one of a great lot of forms in a menu it gets created and freed frequently. It opens the file via OpenDocFromPath and that command seems to make the Problems. On Windows 7 Systems from time to time the command causes an exception „Invalid floating point operation“. But on Win 8 and higher it completly crashes our whole program! This can happen quite fast or sometimes everything may work well for 15 times or more, but in the average the error occurs about every fifth time. 



We wrote a test program that has nothing at all to do with our regular code and is as simple as possible. There is a button to generate the form containing the control, on that form another to open a test Document and a third to close the form again. That simulates the way our program calles the control form via menu. The test program Shows exactly the same behavior as within our program: Sometime it crashes right away and sometimes it work correctly for a while. It does not seem to matter what Kind of pdf file is opened. And differently to our regular program the Crash not only happens by the OpenDocFromPath but also when the form/control is generated.



A strange and important issue is, that it NEVER crashes when the Delphi Debugger is running. Furthermore we have 1 of about 10 Computers on that we checked the test program where the error NEVER happens, but we have no idea what is different to the others that all have the error.



Of course we very urgently need help, because we simply cant use the control in the Moment!


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								Sasha - Tracker Dev Team
							

							User
	Posts: 5522
	Joined: Fri Nov 21, 2014 8:27 am
	
				Contact:
				
					
						Contact Sasha - Tracker Dev Team
					
					
						


						
																																								
																	
										YouTube									
																	

																					

					

				

			



		
						

						
						Re: Editor causes crash regularly when used in Delphi 2007
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						Post
					
								by Sasha - Tracker Dev Team » Fri Jul 22, 2016 10:06 am
			

			
			
			
			Hello euronetfoe,



The files that you've attached contained a valid licence key.

Please do NOT post your license information on the forums, or we will be forced to deactivate it!



As for the issue - we will investigate it and write back with the results.



Chees,

Alex
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						Re: Editor causes crash regularly when used in Delphi 2007
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Sasha - Tracker Dev Team » Fri Jul 22, 2016 11:43 am
			

			
			
			
			The problem was that you were destroying the Control and recreating it each time. The IPXV_Control holds the IPXV_Inst that should be alive for the entire program workflow. Basically what you need to do is to init the IPXV_Inst once and Shutdown and destroy it when you quit your program (the Control's instance will be the same, because we have only one Instance per program workflow). Then the IPXV_Control's instance won't be destroyed and everything will work fine because the manual creation of the Instance will hold the reference for the program live cycle. For better understanding, please read this:

https://sdkhelp.pdf-xchange.com/view/PXV:CoClasses



We've updated your sample with the required code.



Cheers,

Alex
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	(3.52 MiB) Downloaded 131 times
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						Post
					
								by euronetfoe » Fri Jul 22, 2016 12:56 pm
			

			
			
			
			Thank you for your very fast Response and sorry for the licence key.



Unfortunately your additional code does not change the Problem. I tried the program quite a lot of times and with the exception of one try I allways became the error quite fast. But in that one try I simply couldn't produce the error, I think even if I would have tried the rest of the day. We already experienced this, that in some very rare cases the error simply doesn't come. But I exited the program and started it again and became the Crash with the second try. Maybe you had the same luck or you were running the Delphi Debugger, because - as I wrote - the error never occurs with Debugger.



What may be even more relevant: As I wrote, this is not, how we actually use the control, because in our program we use it as a component fix on the form and do not generate it manually ( as shown in the other test program "PDF Editor with extra form" ). If I understand the documentation you wanted me to read correct, then in this case the code you inserted is executed internally and we should be able to do the OpenDocFromPath directly, i.e. without any preparation.



I hope desperatly that you have another idea?



Thanks a lot in advance...
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								by euronetfoe » Fri Jul 22, 2016 1:30 pm
			

			
			
			
			I just had the idea to take a look to the Windows Event log where the error is shown. I hope this will help! 



As the upload of the Picture is not allowed, here the text:



Protokollname: Application

Quelle:        Application Error

Datum:         22.07.2016 15:24:22

Ereignis-ID:   1000

Aufgabenkategorie:(100)

Ebene:         Fehler

Schlüsselwörter:Klassisch

Benutzer:      Nicht zutreffend

Computer:      for81.ensw.local

Beschreibung:

Name der fehlerhaften Anwendung: TestPDF.exe, Version: 1.0.0.0, Zeitstempel: 0x57921123

Name des fehlerhaften Moduls: PDFXEditCore.x86.dll, Version: 6.0.317.1, Zeitstempel: 0x5716773e

Ausnahmecode: 0xc000041d

Fehleroffset: 0x00ca6e77

ID des fehlerhaften Prozesses: 0x2274

Startzeit der fehlerhaften Anwendung: 0x01d1e41c576fc892

Pfad der fehlerhaften Anwendung: E:\TempDelphi\PDF Editor Tracker\TestPDF.exe

Pfad des fehlerhaften Moduls: C:\Program Files (x86)\Tracker Software\Editor SDK\Bin\PDFXEditCore.x86.dll

Berichtskennung: 998ba033-500f-11e6-82f7-9890969a729c

Vollständiger Name des fehlerhaften Pakets: 

Anwendungs-ID, die relativ zum fehlerhaften Paket ist: 

Ereignis-XML:

<Event xmlns="http://schemas.microsoft.com/win/2004/08/events/event">

  <System>

    <Provider Name="Application Error" />

    <EventID Qualifiers="0">1000</EventID>

    <Level>2</Level>

    <Task>100</Task>

    <Keywords>0x80000000000000</Keywords>

    <TimeCreated SystemTime="2016-07-22T13:24:22.000000000Z" />

    <EventRecordID>217653</EventRecordID>

    <Channel>Application</Channel>

    <Computer>for81.ensw.local</Computer>

    <Security />

  </System>

  <EventData>

    <Data>TestPDF.exe</Data>

    <Data>1.0.0.0</Data>

    <Data>57921123</Data>

    <Data>PDFXEditCore.x86.dll</Data>

    <Data>6.0.317.1</Data>

    <Data>5716773e</Data>

    <Data>c000041d</Data>

    <Data>00ca6e77</Data>

    <Data>2274</Data>

    <Data>01d1e41c576fc892</Data>

    <Data>E:\TempDelphi\PDF Editor Tracker\TestPDF.exe</Data>

    <Data>C:\Program Files (x86)\Tracker Software\Editor SDK\Bin\PDFXEditCore.x86.dll</Data>

    <Data>998ba033-500f-11e6-82f7-9890969a729c</Data>

    <Data>

    </Data>

    <Data>

    </Data>

  </EventData>

</Event>



If you don't understand any of the german, please ask. But the log Looks the same everywhere. "Fehlerhaft" means incorrect oder causing error
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						Post
					
								by Sasha - Tracker Dev Team » Fri Jul 22, 2016 2:00 pm
			

			
			
			
			Hello euronetfoe,



Hmm strange, we are trying to reproduce the crash here on two different machines - no luck yet. Can you please try and use the dll from our latest developer build?

https://forum.pdf-xchange.com/ ... 66&t=25943

If the problem does not occur there then it was already fixed.



Cheers,

Alex
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						Post
					
								by euronetfoe » Fri Jul 22, 2016 2:28 pm
			

			
			
			
			Hello Alex,

I am quite astonished about the dll I find in the link you wrote. We are using a file PDFXEditCore.x86.dll and this and the Resources.dat is all we deploy to our customers. We dont even have a PDFXCoreAPI.x86.dll and I have no Idea how I could use it. Would it help you, if I send you the test program with the concrete PDFXEditCore.x86.dll we use and that linked to the test program via a manifest file? Of course that would be quite big.



And I am astonished too, that you don't get the error. Did you recompile my program or do you use the exe unchanged? 



Greetings

Ralf
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								by Sasha - Tracker Dev Team » Fri Jul 22, 2016 2:35 pm
			

			
			
			
			Hello Ralf,



The PDFXCoreAPI.x86.dll is for the Core API SDK that is a part of the Editor SDK. So basically you don't have a need for it as you are using the Editor SDK dll.

I used the unchanged exe files and also the recompiled ones. And we did this on two different computers with Windows 10.

Sending us a program could potentially help us, though not guaranteed. But send it anyways. Also, if you can, please include a gif file or a short video of you getting the crashes on these two projects in the program archive.



Cheers,

Alex
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								by euronetfoe » Fri Jul 22, 2016 3:01 pm
			

			
			
			
			Hello Alex,

I am sorry, but neither the one nor the other is possible, because as I see, the Maximum file size allowed is 5 MB. I made a teamviewer Video but that is 21 MB big and the packed program with your control is also about the same size and without the control is too big to. I wonder how I could upload the other files. So if there is no other way to send you the files, this will not work.



Best Regards

Ralf
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						Post
					
								by Tracker Supp-Stefan » Fri Jul 22, 2016 3:25 pm
			

			
			
			
			Hi Ralf,



You can use some online file sharing service, upload the files there, and then post the link here in the forums, or you can use our own FTP:

How do I upload a file to Tracker Software's FTP server



Regards,

Stefan


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								euronetfoe
							

							User
	Posts: 17
	Joined: Mon Jul 11, 2016 7:18 am



		
						

						
						Re: Editor causes crash regularly when used in Delphi 2007
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by euronetfoe » Fri Jul 22, 2016 5:25 pm
			

			
			
			
			Hi Stefan,

I have only just uploaded 2 files called "EuronetFoe_TestPDF_2016-07-22 16.55.tvs" and "EuronetFoe_PDF Editor with extra form.zip". The first is a teamviewer Video ( I'm sure you have teamviewer? ). It Shows a couple of executions. All of them lead to the Crash. What you don't see on the Video is that I allways used the space bar instead of clicking on the button for generating the window.



The zip File contains executable test program, i.e. including your control that is connected via manifest file and so it should be able to execute on every Computer even if there is nothing else installed from tracker Software.



I just added a third file containing the sources for the demo program. I don't think they differ from the ones I already sent, but was not absolutly sure.



I hope this will help you. 



Normally I would not be working for more than 2 hours anymore because in Germany we have 7:20 pm. So I wish you a very nice Weekend and thank you a lot for your exemplary Support.



Regards

Ralf
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								by Sasha - Tracker Dev Team » Fri Jul 22, 2016 6:29 pm
			

			
			
			
			Hello Ralph,



Thank you for the samples, I will try them on Monday when I get to work. As a developer and the part of the support team, I understand how it's crucial to have the answers to the questions asap, so I myself take several minutes each evening to answer some of the developers' problems like I'm doing right now [image: ;)]



Cheers,

Alex
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								by Sasha - Tracker Dev Team » Mon Jul 25, 2016 9:09 am
			

			
			
			
			Hello Ralf,



Please read my post again:

https://forum.pdf-xchange.com/ ... 15#p103115

In the new project that you gave us you made the same mistake again. You need to create and initialize the TPXV_Inst ONCE when your program starts and call Shutdown() ONCE when the program ends it's live cycle. What you did is used the Delphi inner mechanics to create and destroy the control itself multiple times which is not right.

See the fixed sample in the attachments.



Cheers,

Alex
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						Post
					
								by euronetfoe » Mon Jul 25, 2016 12:21 pm
			

			
			
			
			Hello Alex,

thanks a lot. I understand now, that the init of the IPXV_Inst is also needed, when your tool is used as a control on the form and not only when it is created manually. Your document is a bit hard to understand in that Point ( "... so you do not need to initialize it with the IPXV_Inst::Init in the most SDK usage Scenarios" ).



But I fear - as I wrote in my first Response to your Suggestion -, this does not help. It didn't help with the other example ( with only one form ) and it doesn't help with the example with a separate form. I just uploaded a new Video made with teamviewer to your ftp Server ( "Euronetfoe_2016-07-25 13.58 Test with init.tvs" ). On that I first start WITH Debugger, so you can see, your inserted code is executed. I terminate this right away, because I know, that the Crash NEVER happens with Debugger. Then I start the program a couple of times without Debugger and it allways crashes after some attempts. I tried the same on my Laptop with identicall results.



I hope you have another idea?



Regards

Ralf
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								by Sasha - Tracker Dev Team » Mon Jul 25, 2016 2:55 pm
			

			
			
			
			Hello Ralph,



We will try to reproduce this again. As you say "this does not help" - this is a right way of using the SDK, if not - we can't guarantee the correct work of it, so if you fix this problem - the less number of problems will occur in future.

The IPXV_Inst cannot be recreated several times per workflow. When you create the IPXV_Control, the IPXV_Inst is also being created with it internally. And when you first manually create the IPXV_Inst and then create the IPXV_Control the native code will use the IPXV_Inst that you've created manually. Basically this means that in all of the controls, forms, documents etc, there will be a single IPXV_Inst object for all of them that should be created once and destroyed once for the correct work scenario.

When you are using the IDE to create and destroy the IPXV_Control, the IPXV_Inst is being created and destroyed with it. Though it is not meant for this kind of usage and thus this kind of work scenario wont be correct. If you manually create the IPXV_Inst and hold it till the program end then the IPXV_Control will use it and won't create and destroy it every single time (based on what I described above).



About the problem itself - we will look at it again and will try to reproduce it and will write back with results.



Cheers,

Alex
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						Post
					
								by euronetfoe » Tue Jul 26, 2016 5:53 am
			

			
			
			
			Hello Alex,

one Tip: Test the program on a Computer, that is NOT a developer Machine. Beside the Delphi Debugger itself we know one program that prevents the Crash from happening if it is running. It is a simple Exception Monitor. We do not want to run that permanently at our customers, because it runs in a Dos Box. And we have one Computer where the error never happens and we have no idea why. But we suppose there must also be something running too, that prevents the Crash. But it is only that one pc with no crashes and 7 others on that we tested where the Crash nearly always happens. In some very rare occasions however we test and test and test and the Crash never occurs. And then we quit the program and start it again and become the crash quite fast.



Regards 

Ralf
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			Hello Ralph,



Please download the SDK Information Tool from here:

https://forum.pdf-xchange.com/ ... 48#p101348

We'll check whether everything was registered correctly. To use - just put it in the build directory near the exe file of your program.



Cheers,

Alex
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						Post
					
								by euronetfoe » Tue Jul 26, 2016 2:02 pm
			

			
			
			
			Hello Alex,

there are indeed some files not found. I was/am of the opinion, that only PDFXEditCore.x86.dll and Resources.dat are needed. The test program I sent you has those 2 in the Directory System and because they are linked to the exectable via the manifest file, you should be able to copy the Directory on a USB Stick and test it on every Computer. But of course only if there really aren't any other files needed. Are there?



0x800401f3

COM name:	PDFXCoreAPI.PXC_Inst

	API version:	 

	Full path:	"File not found"

	File version:	

OK

COM name:	PDFXEdit.PXV_Inst

	API version:	1.5.0.0 (0x01050000)

	Full path:	"C:\Program Files (x86)\Tracker Software\Editor SDK\Bin\PDFXEditCore.x86.dll"

	File version:	6.0.317.1

	Resource path:	"C:\Program Files (x86)\Tracker Software\Editor SDK\Bin\Resources.dat"

0x800401f3

COM name:	PDFXCoreAPI.PXC_Inst

	API version:	 

	Full path:	"File not found"

	File version:	

OK

COM name:	PDFXEdit.PXV_Inst

	API version:	1.5.0.0 (0x01050000)

	Full path:	"C:\Program Files (x86)\Tracker Software\Editor SDK\Bin\PDFXEditCore.x64.dll"

	File version:	6.0.317.1

	Resource path:	"C:\Program Files (x86)\Tracker Software\Editor SDK\Bin\Resources.dat"

0x8007007e

COM name:	PDFXCoreAPI.PXC_Inst

	API version:	 

	Full path:	"File not found"

	File version:	

0x8007007e

COM name:	PDFXEdit.PXV_Inst

	API version:	 

	Full path:	"File not found"

	File version:	

	Resource path:	"File not found"

0x8007007e

COM name:	PDFXCoreAPI.PXC_Inst

	API version:	 

	Full path:	"File not found"

	File version:	

0x8007007e

COM name:	PDFXEdit.PXV_Inst

	API version:	 

	Full path:	"File not found"

	File version:	

	Resource path:	"File not found"



Regards

Ralf
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						Re: Editor causes crash regularly when used in Delphi 2007
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						Post
					
								by Sasha - Tracker Dev Team » Tue Jul 26, 2016 3:24 pm
			

			
			
			
			Hello Ralph,



Yes, those files should be enough. This utility of ours allows to test the overall Editor dll registering including manifests so we can make more accurate assumptions based on that.

Anyways, knowing this we will look at the possible solution tomorrow and write you back.



Cheers,

Alex
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						Re: Editor causes crash regularly when used in Delphi 2007
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			Hello Ralf,



We've remembered that we solved some kind of an issue with Delphi. Please check this topic:

https://forum.pdf-xchange.com/ ... 62#p100062



Cheers,

Alex
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			Hello Alex,

I am very sorry that we didn't answer to you last response. I myself was on vacation and my colleague obviosly didn't find it necessary to tell you, that we found a solution in the meantime. But I am not sure, if the solution has to do with the Topic you wanted us to take a look at. My colleague wrote this function:



procedure TENPDFEditor.VerifyFPControlWord;

var

   FPUCW: Word;

begin

   FPUCW := Get8087CW();

   if ( FPUCW <> $027F ) then

      Set8087CW( $027F );

end;



And he calls it before absolutely every function call to your control, i.e. before the Generation of it, before OpenDocFromPath, before printing and even before getting or Setting the zoom or activating the license key. All I know is that the Problem has something to do with Floating Point exceptions. But I do not really understand the code above and to be true, I don't want to understand it either. I am glad the Problem is solved by this and so I can continue with my regular work.



I hope this helps you in case you ever get the question again. And many thanks for you help.



Greetings from Germany

Ralf
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			Hello Ralf,



Glad you found a solution - an analogy to the method that you use was described in the link I gave earlier. If you want you may check it out.



Cheers,

Alex
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