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	Posts: 7
	Joined: Tue Sep 06, 2016 8:53 am



		
						

						
						XCHANGE Editor printing extreme thick lines
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						Post
					
								by gebr. bodegraven bv » Fri Nov 04, 2016 2:00 pm
			

			
			
			
			today PDF-Xchange editor is printing old and new files with extreme fat thick lines.



tried different printers.

when opening the same file with Adobe Viewer, prints are normal.



any idea? 

thanx 

regard, henk
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
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						Re: XCHANGE Editor printing extreme thick lines
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						Post
					
								by Tracker Supp-Stefan » Fri Nov 04, 2016 2:43 pm
			

			
			
			
			Hello Henk,



Thanks for your post.

Which build of the Editor do you have installed? You can check that via Help -> About in the Editor itself.



Also - is your device using PCL or PS drivers? If it has both options - can you try printing through both and see if the result is the same?



Regards,

Stefan
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			Hello Stefan,

Version 6.0 (Compiled 317.1)



I only use PCL 6 drivers.



Found the cause, recently the print server was renewed and with new drivers.

Printer drivers on the new server have been updated:

from HP Universal Printing PCL 6 version 61.112.1.9321  => 61.190.1.21178



because the old print server is still availale  (for a short time), I can compare all the settings, but could not find a difference.



hope you have an idea

regards, henk
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								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
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						Re: XCHANGE Editor printing extreme thick lines
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								by Will - Tracker Supp » Mon Nov 07, 2016 10:09 am
			

			
			
			
			Hi Henk,



Thanks for the info. - Can you please try using build 318.1 and see if that helps?

https://www.pdf-xchange.com/PDFXVE6.zip



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Hi Will,



installed the new build, unfortunatly same result



regard,

henk
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			Hi Henk,



Thanks for that - It prints correctly for me, so it would appear to be specific to your printer. Can you please provide the make and model of your printer, as well as a direct download link to the specific drivers you're using?



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Hi Will,



it is a HP 3015N Laserprinter.

but it is the HP Universal Printing PCL 6 version  61.190.1.21178 that makes that PDF-Xchange prints fat lines.

http://h20564.www2.hp.com/hpsc/swd/publ ... id=4157320

All programs are printing normal with this driver, only PDF-Xchange gives this problem.

As I said in my first message, when i open the same PDF with Adobe Viewer, the lines are printed normal!
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								Will - Tracker Supp
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						Re: XCHANGE Editor printing extreme thick lines
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			Thanks for that Henk - I'll pass this along to the Dev. Team and will get back to you when I know more.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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						Re: XCHANGE Editor printing extreme thick lines
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								by Will - Tracker Supp » Tue Nov 08, 2016 10:13 am
			

			
			
			
			Hi Henk,



It appears that this is already a known issue that appears to be specific to HP drivers. The internal development ticket for this issue is RT-3685, so please quote this ticket or reply directly to this thread when requesting updates.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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								Ivan - Tracker Software
							

							Site Admin
	Posts: 3549
	Joined: Thu Jul 08, 2004 10:36 pm
	Location: Vancouver Island - Canada
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			I have the same issue after upgrading HP driver to newer version. Seems now we have to find and add a workaround for their bug [image: :(]


			
			
									
													Tracker Software (Project Director)



When attaching files to any message - please ensure they are archived and posted as a .ZIP, .RAR or .7z format - or they will not be posted - thanks.
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						Re: XCHANGE Editor printing extreme thick lines
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								by Ivan - Tracker Software » Thu Nov 10, 2016 1:30 am
			

			
			
			
			The problem is in HP drivers as they do not scale line width properly in MM_ANISOTROPIC mode.



We will try to make a workaround for the next build but cannot promise now as these changes will require intensive testing...


			
			
									
													Tracker Software (Project Director)



When attaching files to any message - please ensure they are archived and posted as a .ZIP, .RAR or .7z format - or they will not be posted - thanks.
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			oké, good luck
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Hi,



also with the recent HP Universal Print driver for PCL6



workaround is: print pdf as picture
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			Hi Chinadragon,



Thanks for that, that's good to know!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Hi,



Just wondering if there's any update on this - print as picture works but it does get quite pixellated.



Currently I'm just using Microsoft Edge when printing but would be convenient to be able to print from the same viewer!



Thanks.
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								Patrick-Tracker Supp
							

							Site Admin
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			Hello jngTCS, 



The development team are working on this issue. We hope a workaround will be implemented for build 319.0. 



Thanks!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Build 319 (should be available early next week) has a workaround for new HP drivers. Also, it has hidden option that can control how to specify line width for printing - in device units (wrong drivers) or in logical units (correct drivers).



Unfortunately, HP does not respond to our message left on their support forum but hope they will fix their drivers soon as it is 100% their fault, and we are not alone who experiencing this issue.


			
			
									
													Tracker Software (Project Director)



When attaching files to any message - please ensure they are archived and posted as a .ZIP, .RAR or .7z format - or they will not be posted - thanks.
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			Great, thanks a lot for the update guys  [image: :)]
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Hi, just upgraded to 319.0  

problem solved!

 thnx [image: :!:] 



best regards, Henk
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			Glad to hear it! [image: :D]
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Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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