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						Fonts bitmapped when printing from Microsoft Visio 2007
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						Post
					
								by huusa » Mon Jan 28, 2013 10:40 am
			

			
			
			
			When I print from Microsoft Visio 2007, fonts appear to be rasterized in the PDF output. I would like text to be selectable in order to create a link to a PDF attachment. I am using PDF-XChange 4.0.208.0. The font I have used in Visio is Arial. I have configured PDF-XChange to embed fonts, but this does not affect the result. Is there a way to work around this problem?



For reference, Adobe PDFMaker is able to create vector fonts when printing from Visio 2010, so it is possible, although I have not tested whether PDFMaker would also work with Visio 2007.
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			Hello huusa,



Are you Using the Add-in button or File-> Print in Visio 2007 to send the desired information to our printer for conversion to PDF?



Best,

Stefan
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			I forgot to specify that the choice between these two methods makes no difference in the output. Both result in bitmapped fonts.



Edit: I discovered a partial answer to my question. It seems that if I use Microsoft's publish as PDF, then the output PDF has vector fonts. However, I would still like to know, is it possible to make also PDF-XChange produce vector fonts. Sometimes it may occur that Word documents, which contain Visio diagrams, need to be converted to PDF with PDF-XChange, and this bitmapping problem also occurs in that process.
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			Hello huusa,



Please try using some unorthodox DPI setting (e.g. 301 instead of the default 300) - and see if the rasterization still occurs.



Best,

Stefan
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			Setting Graphic Resolution to 301 in the PDF-XChange 4.0 Properties window did not solve the rasterization on part of the printer. However, fonts are not rasterized in a PDF created with the Convert Document to PDF button if the resolution is set to 301 DPI. Hopefully the unorthodox DPI value will not lead to other problems. Thanks for your help!
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			Hi Huusa,



No it should have no negative effects - and did you make sure to change the DPI settings twice - once for the Add-in and once when using File -> Print - as they are stored separately and you could well have changed them only for the add-in.



Best,

Stefan
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			Tracker Supp-Stefan wrote: and did you make sure to change the DPI settings twice - once for the Add-in and once when using File -> Print - as they are stored separately and you could well have changed them only for the add-in.



That is a probable scenario. However, I do not fully understand the way in which the Resolution control works. If I set it to 301, it seems that when I File Print, I need to print twice before the new DPI setting is in effect. How can that be?
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			Hi huusa,



it shouldn't need to be set twice.  If this is consistent and can be reproduced I guess we could try recreating the problem here.  That will take a bit of time as we'll need to emulate your exact environment etc.    Can you confirm for us, before I go do this, if it definitly is reproducuble at your end and whether the settings were set both in the Add-In and the Printer independently?



One thing that comes to mind also is that while we want to look at what the fonts are being rasterized - you don't need selectable fonts to make a link.  In fact it makes no difference at all.  You said in your original postI would like text to be selectable in order to create a link to a PDF attachment.

In a PDF there is no real 'hypertext' in the true sense of the word (http://en.wikipedia.org/wiki/Hypertext) as the links are defined by a bounding box that is coordinate based.



Regardless of that we would still like to know if this is for sure reproducible and worth setting up a test box here [image: :-)]
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Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Paul - Tracker Supp wrote:Can you confirm for us, before I go do this, if it definitly is reproducuble at your end and whether the settings were set both in the Add-In and the Printer independently?


I took the time to make a screencast which turned out rather large because I do not have a suitable codec. This is made with VLC avc1. The screencast demonstrates the printer driver part.
Paul - Tracker Supp wrote:you don't need selectable fonts to make a link.  In fact it makes no difference at all.  IN a PDF there are no real 'hypertext' in the true sense of the word (http://en.wikipedia.org/wiki/Hypertext) as the links are defined by a bounding box that is coordinate based.



Quite right. I was looking for something that would automatically highlight text to imitate the customary HTML link appearance. Thank you for the support.
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			Paul - Tracker Supp wrote:Can you confirm for us, before I go do this, if it definitly is reproducuble at your end and whether the settings were set both in the Add-In and the Printer independently?


The Convert Document to PDF button works as expected: the new resolution is in effect immediately when I set the resolution using the Configure Preferences for PDF Creation Process button.
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			Thanks huassa,



I've watched the video and will see if I can reproduce this here.  Have you tried PDF-Xchange Printer 2012 to see if it does the same thing?  If I can reproduce this I will pass it on to the developers to investigate.



hth
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Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Paul - Tracker Supp wrote:Have you tried PDF-Xchange Printer 2012 to see if it does the same thing? 


Hi Paul, 

yes and yes, unfortunately.

Have you tried it?
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			Hi huusa


Have you tried it?

I just tried with build 269 (V5) released just the other day and couldn't reproduce this.  Can you test this new build too please?



Thanks


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			13 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Print Drivers”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

